New Volunteer Orientation Test
This test is to be taken after you read our New Volunteer Handbook.  A score of 100% is necessary for appointment ad a regular scheduled volunteer.  Please circle your answers.
1.) The mission of the Bedford VA Medical Center is to fulfill President Lincoln’s promise- “to care for him who shall have borne the battle, and for his widow, and his orphan”-by serving and honoring the men and women who are America’s Veterans.
A. TRUE		B. FALSE

2.) There are two types of volunteers’ regular scheduled and occasional volunteers.
A. TRUE		 	B. FALSE

3.) Rules and ethics of a volunteer are: 
a. Inform Voluntary Staff of address or telephone change 
b. Always sign in on a computer 
c. Do not discuss religion, politics or patient illness with veterans 
d. All of the above

4.) Each volunteer must wear and ID badge.
A. TRUE		B. FALSE

5.) Washing hands often help protect you from germs and from spreading germs to others.
A. TRUE		B. FALSE

6.) You do not have to wash your hands before or after shifts.
A. TRUE		B. FALSE

7.) Patient Privacy is freedom from justified intrusion into one’s personal life.
A. TRUE		B. FALSE

8.) Common violations of HIPAA are: 
a. Privacy curtains/doors fully closed in exam rooms or Community Living Centers 
b. Office doors closed during discussions with or about patients 
c. Medical records left unattended 
d. Computer screens locked when not in use

9.) Protecting the privacy of Veterans’ information is an important part of providing quality health care and is everyone’s responsibility.
A. TRUE		B. FALSE

10.) Tobacco products are prohibited on the grounds of the Bedford VA Medical Center, except in designated smoking areas.
A. TRUE		B. FALSE

11.) The acronym for responding to a fire is RACE; Rescue, Alarm, Confine, Extinguish or Evacuate.
A. TRUE		B. FALSE

12.)  If you feel you have been the object of either verbal, physical or sexual harassment you should   immediately tell as many volunteers as possible in an effort to protect them.
A. TRUE		B. FALSE


13.) As a volunteer you need not sign in every single day you volunteer.
A. TRUE		B. FALSE

14.) HIPAA stands for: 
a. Health Information Protection Access and Accountability Act
b. Health Insurance Provider Alert and Access Act 
c. Health Insurance Portability and Accountability Act 
d. Health information Provider Alert and Access Act

15.) All new volunteers will receive:
a. Special Agreement Check 
b. Healthcare Information Practitioners Database review 
c. National Agency Check and Inquiries Investigation
d. List of Excluded Individuals or Entities 
e. B and D
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